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Life is a Story. Live it Well.

BUILDING ENGAGEMENT INTO OUR STRATEGIC PLAN
2022- 2025

Supporting our Strategic Direction, we have created this plan for Renewed Resident
Focus through Resident and Family Engagement
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IMPLEMENTATION
OF PLAN

Admission Package
Dedicated staff for
Admission orientation
Brochures
information Boards
Website

Surveys

Focus groups
Website
questionnaires

Care conferences
Kiosks

Education
Sessions
Individualize each
residents’ room
area

Resident Council
Individualize Plan of
Care

Resident/Family are
ultimate decision
makers




